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Savings and finance
at retirement
Laura Blows is joined by Claire Felgate, Head of
Global Consultant Relations, UK, at BlackRock, to
discuss savings and finance at retirement
Ensuring people have an adequate
income at retirement is a major global
issue, and one in which the pensions
industry has a vital part to play. What
are you hearing within the industry;
what steps are being taken to help
people with this?
Within the UK retirement system, we
have seen a shift of risk from corporates
and government toward the individual,
that said, that does not let us off the
hook. It is now even more important for
the industry to help individuals save for
their retirement.
At BlackRock we run a survey called
DC (defined contribution) Pulse. We
interview over 1,000 members in the
UK, and what we found in 2021, is that
people felt even more under prepared
for retirement compared to previous
surveys. In the latest survey, one in
two participants did not feel on track
to live the lifestyle that they wanted in
retirement, of that group, 72 per cent
wish they had started contributing into a
pension earlier than they did.
That partly gives us the answer in
terms of how we help people on this
journey. It seems relatively simple, but
it is encouraging members to save into
a pension and looking at the rate that
they are saving. PLSA research shows
that 74 per cent of people believe that
having a retirement income target would
make it easier to plan for retirement,
and 70 per cent of people believe that
these retirement income targets would
encourage them to save more for their
retirement.
As an industry, we really need to help
members understand their retirement
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journey, from their desired pension
pot size to how much they have to save
regularly to reach that.
We also have some tools that I believe
are a little bit underused in the industry,
like auto-escalation. Eight per cent may
not be enough for some people, we often
say if you are expecting a two-thirds
retirement pot, similar to defined benefit,
you should be saving 15-20 per cent, so
how do we help members reach that?
Well auto-escalation is a very valuable
tool here.
Finally, auto-enrolment has been
fantastic and as we see those pots
growing and people nearing retirement,
I think the industry is going to come out
with some even more innovative tools,
technologies and products that are going
to really help people with savings and
income in retirement.
As you mentioned, people do feel
quite uncertain and unsure about
how to save for retirement, especially
with the cost-of-living crisis, with the
unprecedented inflation and volatility
that we’re seeing. How would you
suggest people weather those twin
storms?
It’s time in the market, not timing the
market, that will help you build that
pensions pot. We should all be thinking
about members that may be a bit nervous
about getting into the market and
making sure that they stay invested.
In times of uncertainty, some people
may want to retreat into cash, or be
saving their money for a rainy day, but
particularly with inflation, that’s really
quite worrying. As long as people can

afford it, we should be encouraging
people to save, to stay invested and make
sure that that money is working for
them, because in 10 years’ time, inflation
really could erode those pension savings
they kept in cash.
Also, to have a quality check of what
you’re investing into because you don’t
want to find out when the markets are
really choppy that the product is not
delivering what you thought it would.
Regulation goes hand in hand with
retirement, for instance with regards to
early access to savings, or sustainable
investment. With regulation
considerations in mind, how would
you suggest schemes, and the savers,
construct or improve the construction
of their scheme design?
One of the questions that we often
ask in DC Pulse is how important
things like ESG and sustainability
are to members, and unsurprisingly,
particularly more recently, it’s been top
of the list. But another question that
we ask is who should be helping you
with your investments? Members often
respond that they see the employer as
the person who should be managing the
investments for them. So, I think the
onus is on all of us to help members have
good quality investments that are moving
them towards those sustainable goals and
I know there’s been a lot of regulation
recently to help the pensions industry
move toward those goals, particularly
focused on net zero.
For this, the first step is measuring
where we are. It’s incumbent on us as
an industry to make sure that the data
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we have is the best quality, and also
that there’s a degree of consistency in
reporting around sustainability.
Another major issue is the
retirement gap between men and
women with their finances. I believe
The World Economic Forum has
shown there to be about 30-40 per cent
difference between men and women’s
retirement finances globally. What can
the industry do really to help women
improve their income at retirement?
For future generations as well.
You and I sit here as women, and this
affects us hugely, but it also affects men
as well, because for many, both people
in a household need to work. So, when
women have insufficient pension savings,
that also places a burden on their
partners, as well as for society. The gender
pay gap is roughly 20 per cent in the UK,
but unfortunately for women when it
comes to pensions, what most women are
unaware of, is that this gets compounded,
particularly by women taking career
breaks.
Women are more likely to have parttime work or step out of the workforce
to help look after children or elderly

relatives etc. So it’s about closing the gap,
but also allowing men to participate more
freely in things like career breaks.
I think that women are unaware of
how their pension is affected by these
breaks or work decisions. One of the
things BlackRock really supports are
employers offering a midlife pension
MOT, or when you join the firm, sitting
down with somebody who’s actually
going to give you advice.
We potentially could take that even
further. If women are considering a parttime working arrangement, or taking
a longer career gap, having somebody
sit down with them and make sure that
they’re aware of the impact that has on
their pension.
So, if you could go back in time,
knowing what you know now, what
one piece of advice would you give
your younger self to help with your
retirement saving?
I’ve always worked in finance. I did a
degree in finance. I’m a self-professed
pensions nerd. One would assume that
I had my pension savings all lined up.
It absolutely wasn’t the case, and I think
I personally would’ve benefited from a

little bit more advice when I was younger.
I did some things like I continued to
work as a contractor, because I earned
more money. I just didn’t consider that
I was missing out on an 8-10 per cent
pension contribution. Also, I wanted to
go out more with my friends so I reduced
my pension contributions so that I could
have more take home salary.
I understand that for the younger me
if, for example, I couldn’t afford to pay
my rent, due to the cost of living, then
absolutely paying less in your pension at
that time is the right decision. But really,
I think, the big thing for me is I wish I’d
saved more when I was younger. There
would’ve been more tax benefits, the
compounding effects would’ve fantastic,
and also it would’ve given me much
better bragging rights sitting here if I’d
been able to nail my pension from a
much younger age.
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Risk Warnings
Capital at risk. The value of investments and the income from them can fall as well as rise and are not guaranteed. Investors may not get back the
amount originally invested.
Past performance is not a reliable indicator of current or future results and should not be the sole factor of consideration when selecting a
product or strategy.
Changes in the rates of exchange between currencies may cause the value of investments to diminish or increase. Fluctuation may be particularly
marked in the case of a higher volatility fund and the value of an investment may fall suddenly and substantially. Levels and basis of taxation may
change from time to time.
Important Information
This material is for distribution to Professional Clients (as defined by the Financial Conduct Authority or MiFID Rules) only and should
not be relied upon by any other persons.
Issued by BlackRock Investment Management (UK) Limited, authorised and regulated by the Financial Conduct Authority. Registered office:
12 Throgmorton Avenue, London, EC2N 2DL. Tel: + 44 (0)20 7743 3000. Registered in England and Wales No. 02020394. For your protection
telephone calls are usually recorded. Please refer to the Financial Conduct Authority website for a list of authorised activities conducted by
BlackRock.
Any research in this document has been procured and may have been acted on by BlackRock for its own purpose. The results of such research
are being made available only incidentally. The views expressed do not constitute investment or any other advice and are subject to change. They
do not necessarily reflect the views of any company in the BlackRock Group or any part thereof and no assurances are made as to their accuracy.
This document is for information purposes only and does not constitute an offer or invitation to anyone to invest in any BlackRock funds and has
not been prepared in connection with any such offer.
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DO I DO WITH MY MONEY are trademarks of BlackRock, Inc. or its subsidiaries in the United States and elsewhere. All other trademarks are
those of their respective owners.
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